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SCHEDULE TO TENDER 

S.No. Activity Description Schedule 

01 Source of Tender Document 
(Publishing date ) 

Available from  04 Sep  2019 on online at URL 

http://eprocure.gov.in/e-procure/app or 
http://www.handicrafts.nic.in      or  
http://nationalcraftsmuseum.nic.in/  

02 Pre-bid meeting 06 Sep 2019 at 0400 PM 

03 Starting date for bid submission 06 Sep 2019 at 0600 PM   

04 Last date for upload of bids   28 Sep 2019 at 0600 PM  

05 Proposed date of Tech bid opening 30 Sep 2019  

06 Earnest  Money Deposit  Rs.  50,000 

07 Cost of Bid document Nil 

Note :  Please check from CPP Portal,  as the dates mentioned in CPP portal are the final   

 

Any inquiry / Clarification, please contact on 011-23371641  or 23370265 or 23371353 or 
mail on aso-nhhm@gov.in,  pprocraftsmuseum@gmail.com   
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TERMS OF REFERENCE FOR EVALUATION OF CRAFTS 

DEMONSTRATION PROGRAMME IN NATIONAL HANDICRAFTS & 

HANDLOOM MUSEUM, OFFICE OF DC[HANDICRAFTS], MINISTRY OF 

TEXTILES. 

1. Executive Summary 

National Handicrafts & Handloom Museum a subordinate office of Office 
of DC[HC] under Ministry of Textiles is implementing the Crafts 
Demonstration Programme in the Museum a regular monthly activity from the 
last 40 years with the approval of Competent Authority.  Under this 
programme, about 50 craftsperson’s which includes artisans, weavers and 

performers are invited for the period of one month throughout the year.  The 
participants are paid TA/DA as per approved norms as well free 
accommodation facilities in the ShilpKutir in the Museum. 

2. Overview of the Scheme 

2.1 Background of the Scheme 

a. Brief write-up on the scheme 

The subject programme as mentioned in the Executive Summary is 
regular ongoing activity of the Museum.  The objective/purpose of this 
programme is participants not only demonstrate their skills to the visitors but 
at the same time also due to marketing of their artifacts.  Handicrafts & 
Handloom including folk dances & songs are our intangible cultural heritage.  
The Craft Demonstration Programme provides a platform to the participants 

as a holder of the knowledge of these traditions and skills.  These artisans, 
weavers and performers are safe guarding the intangible cultural heritage of 
the country.  The participant of this programme belongs to our traditional 
sector which provides livelihood to more than 50 lakhs next to agriculture in 
the country.  Machine made products are giving stiff competition in recent 
decades to artisans and weavers were making hand made products.  In this 

back drop, it has become necessary for the Government to intervene with all 
support for the preservation and promotion of the traditional handmade 
products. 

Promotion of traditional sector at the sustainable basis involves 

concerted efforts in the area of study, research, preservation, etc. o the one 
hand and trade related aspects of development of design as per market 
demand, capacity and skill upgradation of the artisans and taking up 
marketing on the other hand.   The rich cultural and tradition of the India has 
been the source of the inspiration for the rest of the world.  Promotion and 



projection of the Indian Handicrafts & Handloom in proper manner has the 
potential to attract foreigners for visit as tourists. 

Keeping in view the above, the Crafts Demonstration Programme is 

required to be continued with revision of norms and inclusion of crafts 
activity. 

 

b. Objective 

• To provide support for better access to domestic. 

• To provide support for marketing support. 

• To increase employment opportunities. 

• To promote skill of artisans, weavers & performers through 
demonstration, display & sale. 
 

• To increase awareness of India’s intangible cultural heritage. 
 

• To provide a platform for the interaction of craftpersons with designers, 
exporters, scholars, public. 
 

• To provide a platform for craftpersons to market products directly 
[without middlemen] 
 

• To show skills of different kinds of crafts from different parts of country 
crafts at one platform. 
 

• To exchange knowledge of each other craftpersons of their crafts. 
 

• Exposure to these artisans, weavers & performs who in general comes 
from rural areas with customers& admirers of crafts of urban areas 
including foreign tourists. 
 

• Financial and residential support to the participants otherwise it may 
not be possible for them to come to Delhi and get opportunity to interact 
with varied kinds of customers & visitors. 
 

• Right from beginning the artisans & weavers are being patronized and 
promoted to safeguard the intangible cultural heritage. 
 

• Museum is a place of visual education where children’s & students of 
school and colleges visit and get exposed to our traditions. 
 

• To provide an opportunity to the visitors to have a feeling of a free 
atmosphere from the monotony of everyday life by seeing the exhibition 
and display of objects. 
 

• The programme is like a workshop which justifies the proverb one 
physical look is better than to refer 100 books. 



c. Implementation Mechanism 

1. Every year an advertisement in newspaper including vernacular is given 

in all the States for inviting applications form the artisans, weavers & 

performers for participation in the Crafts Demonstration Programme.  All 

the applications received are categorized in various crafts and states and 

then serial order is prepared based on the first cum first serve basis.  

Selection of craftpersons is being done by giving representation to 

maximum number of states and maximum number of crafts on the basis 

of applications received in Crafts Museum from craftspersons.  Except 

for special events which are based upon a particular region of State, not 

more than two artisans from a particular state may be invited for a 

particular month.  Following is the state wise and crafts wise allocation 

of artisans which will be followed in the selection of craftspersons.   

State wise and crafts wise allocation of artisans for crafts demonstration programme 

of NHHM 

Sl.No. Months  States Crafts  Artisans 

1.  October to 

January 

J&K Shawls 1 

   Other crafts 1 

2.   Himachal Pradesh Shawls 1 

3.   Nagaland Shawls 1 

4.   Manipur Shawls 1 

5.   Assam Any craft 1 

6.   Gujarat Shawls 1 

   Other crafts 1 

7.   Rajasthan Value added textiles 1 

   Other Crafts 1 

8.   Odisha Value added textiles 1 

   Other Crafts 1 

9.   Uttar Pradesh Value added textiles 1 

   Other Crafts 1 

10.  Bihar Folk Painting 2 

   Other Crafts 1 

11.  West Bengal Value added textiles 1 

   Other Crafts 1 

12.  Chhattisgarh Iron, Metal 1 

   Other Crafts 1 



13.  Madhya Pradesh Any Craft 1 

14.  Andhra Pradesh Any Craft 1 

15.  Karnataka Any Craft 1 

16.  Delhi/Haryana 

(Alternate months) 

Any Craft 1 

17.  Uttaranchal/ 

Jharkhand (Alternate 

months) 

Any Craft 1 

  19 states   26 

 

The state wise allocation has been made keeping in mind the seasonal 

factor.  In winter months preference has been given to the artisans of woolen shawl 

weavers of J&K, Himachal Pradesh, Gujarat, Nagaland and Manipur; silk and 

Tussar weavers of West Bengal, Bihar, Chhattisgarh, Uttar Pradesh, Orissa, Assam, 

Karnataka, Madhya Pradesh, etc.  During summer months preference has been 

given to the artisans of cotton sari weavers, embroidered textiles and other cotton 

textiles of Manipur, Assam and other NER States, West Bengal, Gujarat, Rajasthan, 

Orissa, Uttar Pradesh, Chhattisgarh, Maharashtra, Madhya Pradesh, Bihar, 

Andhra Pradesh, Tamil Nadu, Karnataka, Kerela, etc.  In the lean months [July-

September], only the states in the vicinity of Delhi will be called as the artisans 

from other states are generally not willing to participate in these months. 

2. A particular craft represented during a particular month in general is not 

repeated during the month, as far as possible. 

3. State wise and craft wise allocation of artisans for the programme has been 

made but if no applications are available from a particular state/craft, the slot is 

allotted to the other state/craft by the Selection Committee. 

4. The applications of the artisans is entertained/considered, only if a copy of 

artisan identity card issued by O/o DC[HL], DC[HC] or any other state agency is 

enclosed with the application. 

5. An artisans once selected for the programme, the application of his/her 

and his husband/wife is not considered for next three years. 

6. To maintain and enhance the quality of the programme.  Awardee 

Artisans & Weavers are always considered for participation by the Selection 

Committee. 

7. All application received from 1st September to 31st July of next year are 

to be considered every month for selection of craftsperson from October upto 

August. 



 

2.2 Budgetary allocation and expenditure pattern of the scheme 

Rs. In Lakhs 

Year CDP 

2014-15 35.72 

2015-16 36.52 

2016-17 24.28 

2017-18 28.49 

2018-19 23.32 
 

2.3 The study was conducted by M/s Santek Consultants Pvt. Ltd., Delhi 

and suggestion given by them in the final report [enclosed].  The suggestions 

and recommendations made by them which were feasible within the available 

Budget Provision to extent maximum possible have been adopted. 

Year of 
Evaluations  
 

Agency Hired 
for Evaluation 

Recommendations 
made and 
accepted 
 

Recommendation 
made but not 
accepted 

2010 
 

Santek 
Consultants Pvt. 

Ltd., Delhi 
 

  

 

National Development Plan 

Through this programme objective to increase the income of artisans, weavers 

& performers as well as development and promotion of intangible cultural 

heritagegets serve. 

3. Methodology 

• To assess the impact of Programme in qualitative and quantitative terms. 
 

• To assess the adequacy of existing components, funding pattern and 
delivery system. 

 

• Impediments/bottlenecks in the implementation of scheme and 
suggestions thereof. 
 

• To assess the performance and extent to which the scheme has fulfilled 
its objectives. 
 



• To assess the social-economic condition of beneficiary artisans. 
 

• To assess the implementation of DBT through PFMS in transfer of 
financial benefits to all concerned stakeholders. 
 

• To assess the effectiveness in implementation of scheme along with root 
cause analysis and corrective measures. 
 

• To assess the current system of implementation of scheme and suggest 
suitable modification in scheme/guidelines/terms & conditions, if any, 
to make it more relevant and result oriented. 
 

• To assess the benefits to the artisans/weavers. 
 

• To adequate awareness of the programmefor the benefit of the artisans & 
weavers. 
 

• To assess the feasibility of the programme for the benefits of artisans & 
weavers. 

 

• The wage compensation should be suitably paid to artisans and weavers. 
 

• The programmes should be cover in all States including languishing 
crafts? 
 

• To assess the time frame of the programme as per need based or 
convenient to artisans and weavers. 
 

• Feedback of the participants and footfall during the programme? 
 

• Identifications of new areas of intervention to promote, popularize and 
effective implementation of the programme 
 

• Whether to be continued in the same pattern in the next plan also?  If 
so, reasons therefore? 
 

• During the programme any complaint has been received from the 
participants and readdressed accordingly 

 

• To assess the special attention to the artisans/weavers coming from NER 
& J&K in case of allowances, TA/DA, etc. 
 

• Artisans/weavers covered during the past are from various parts of the 
country. 
 



• Arrangements for security of the infrastructure are suitable.  Suggestive 
measures can be given. 
 

• The aims and objectives which fulfills the programme. 
 

• Submission of SWOT analysis of the programme. 

3.2 Sample size and sample selection process, tools used field 
study/Questionnaire, primary and secondary data: 

 The sample size will be 20% of artisans, weavers & performers benefited.  
The evaluation study can be made by date obtained, questionnaire and field 
visit. 

4.  Objective of the Study  

4.1 Performance of the scheme based on the Output/Outcome Indicators: 

To assess the performance of the projects, following indicators of 
outcome may be taken reference to: 

In terms of production: 

• % increase in production of the artisans & weavers 
 

In terms of employment: 

• Increase in number of working days 

• Direct employment 

• Indirect employment 
 

In terms of income: 

In terms of awareness % increase in their income  

In terms of market penetration: 

• Value of the orders received 

• Value of Business enquiry generated 

• Value of sales through e-commerce 

4.2 Additional Parameter 

[a] Coverage of beneficiaries 

Urban Rural 

 

Male Female Male Female 

GN SC ST GN SC ST GN SC ST GN SC ST 



     
 
 

       

 

[b] Implementation mechanism 

To assess whether the project has been implemented as per guidelines. 

 

[c] Benefits [Individuals, community]:To assess the overall development of 
society. 

[d] Convergence with scheme of own Ministry/Department or of other 
Ministry/Department: 

Not applicable 

4.3 Gaps in achievement of outcomes: 

To assess the parts/components/interventions that were left incomplete while 
implementing the projects and the reasons thereof. 

 

Terms of bidding process 
 

a) Reporting Schedule (Time Frame) 
 
Following time schedule and action plan is proposed: Time frame for completion of Evaluation Study 
is 3 months from the date of issue of sanction order: 
 
• Short-listing of agencies: 

• Selection of agency to award the study and completion of formalities related to Agreement 
with the Agency : 

• Draft report:  Within 90 days from the date of release of 1st installment. 
• Final report:  Within 15 days from the date of acceptance of the draft report by National 

Handicrafts & Handloom Museum. 
• The assignment should be completed within the time stipulated in the agreement. Delay in 

submission of the report beyond the stipulated time will attract penalty as provided for in the 
agreement. For factors beyond the control of the agency given the assignment, suitable 
extension in time may, however, be granted at the request of the agency.  

• The National Handicrafts & Handloom Museumshall not pay any extra amount for any 
escalation in the cost of the assignment beyond the time period stipulated in the agreement.  

• The agencies are also expected to clearly comment on the objectives, scope and reporting 
schedule, in case they suggest for alteration. 

• 10 hard copies of the final report, 15 hard copies of the executive summary and 10 CDs 
containing the final report shall be submitted before submitting the final bill for payment.  

• The draft/final report and the contents thereof would be the intellectual property of the 
National Handicrafts & Handloom Museumand would not be published by the institution 
concerned without prior approval of the National Handicrafts & Handloom Museum.  

• The raw data / processed data/findings should not be disclosed by the agency to any third 
party without prior approval of the National Handicrafts & Handloom Museum.   



• During the period of the assignment, National Handicrafts & Handloom Museummay modify 
the ToR and other terms and conditions of the assignment if necessary, more than once 
during the period of study, in order to strengthen/deepen its scope/coverage. 

 
b) Eligibility Norms 
 
Expression of Interest (EOI) is invited for appointment of an agency for carrying out third party 
Evaluation Study for Crafts Demonstration Programme in National Handicrafts & Handloom Museum. 
The Agency: 
 

• Should have minimum five years of proven and demonstrable experience, expertise and 
resources in carrying out evaluation of the schemes of Handicraft & Handloom. 

• Should have professionals with expertise in Handicrafts, Handloom, project management, 
evaluation of projects etc.;  

• Should have experience of Programme evaluation. 
• Should have experience of evaluation of Govt. Projects/Programmes 
• Should have either pan-India presence or strong presence at the National level.  
 

c) Selection Process 
 

The Agency shall be selected through a competitive bidding process. The bidding process shall be 
carried out in two stages i.e. Technical Bid & Financial Bid. The Technical Bids shall be evaluated and 
thereafter, financial bids of only those agencies meeting the technical criteria shall be opened. 70% 
weightage is for technical bid and remaining 30% is for financial bid. 
 
d) General terms and conditions of the work 
 
1. Award of the Assignment: 
 

i. The selected agency will have to furnish an ‘Unconditional Acceptance’ of the assignment, within 
fifteen days from the date of the award of the study. 

ii. The selected Agency will sign an Agreement with the National Handicrafts & Handloom Museum, 
Ministry of Textiles, Government of India, New Delhi for rendering services. National Handicrafts 
& Handloom Museum reserves the right to reject any EOI without assigning any reason. 

iii. The selected agency will have to furnish the required Bank Guarantee for an amount equivalent 
to the amount of 1st instalment (i.e. 30 per cent of the cost of the study for Private Firms /40 
per cent of the cost of the study for State or Central Govt. agency or a Public Sector 
Undertaking) within a specified period of 15 days from the date of award of the study.  The 
tenure of the Bank Guarantee will be up to the period of submission of the draft report and it is 
acceptable to the Committee.  If any renewal of the Bank Guarantee is required, that will be the 
sole responsibility of the agency.  

iv. If the selected agency does not furnish the required Bank Guarantee or does not accept the 
assignment within the stipulated target date, such non-compliance will constitute sufficient 
ground for forfeiture of its EMD and processing the case for further action against the agency. 

 
2.  EMD 
 

i. Technical bid shall be accompanied with an Earnest Money Deposit of             Rs.50, 000/- 
(Rupees Fifty thousand only) in the form of Demand Draft in favour of Accounts Officer,  
National Handicrafts & Handloom Museum,New Delhi.  The EMD deposited by the unsuccessful 
bidder shall be refunded after the finalization of the assignment.   

ii. Within 15 days of receipt of letter of award of assignment, the agency shall enter into an 
agreement with National Handicrafts &Handloom Museum for undertaking the work of evaluation 
study.   Failure on the part of the successful Bidder to comply with the requirements of this clause 
will constitute sufficient grounds for the annulment of the award and forfeiture of the EMD. 

iii. National Handicrafts & Handloom Museumshall be the competent authority to interpret any 



provisions or clauses of the bid documents. TheNational Handicrafts & Handloom Museumfor 
reasons to be recorded in writing may prescribe additional conditions or procedures to be followed 
by the bidders, till the award of the assignment. The decision of the National Handicrafts & 
Handloom Museumin this regard shall be final and binding on the bidders. 

iv. National Handicrafts & Handloom Museumreserve the right to accept or reject any/all bids, without 
assigning any reason. 

 
3.  Performance Security  
 

• Performance Security should be submitted by the successful bidder /agency.  The selected 
agency will have to furnish the required Performance Security, which should be 5% of the cost 
of the evaluation study within a period of 15 days from the date of award of the study.  

 
• The same should be furnished in the form of an Account Payee Demand Draft or Fixed Deposit 

Receipt from a Commercial Bank or Bank Guarantee from a Commercial Bank in an acceptable 
form.  The Performance Security should remain valid for a period of sixty days beyond the date 
of the completion of all contractual obligations of the agency.Bid security (i.e. EMD) will be 
refunded to the successful bidder on receipt of performance security.  

 
4. PENALTY CLAUSE: 
 
Any delay in submission of draft and final reports beyond the stipulated time, without the prior written 
consent of the DC-Handicrafts will attract a penalty of 0.5 per cent of the total cost of the study, per 
week.  However, if the delay is more than six weeks in submission of the report, the penalty will be 
imposed @ 5 per cent of the total cost of the study. Under such eventuality, the penalty will be 
deducted out of the balance amount to be released to the agency.  
 
5. TERMS OF PAYMENT: 
 
The sanction amount will be released in two instalments which are as follows: 
 

i. First installment : Being 50 percent of total sanction amount of work will be released on 
submission of pre-receipted bill and acceptance of Terms and Conditionsand after signing of 
the agreement.Successful Agency shall give a presentation on the draft report being made 
before the Committee and the draft report being found to be acceptable to the Committee. 

 
ii. Second and final installment: In the shape of reimbursement after completion of the Project 

and submission within stipulated time of sanctioning of the Project and thereafter submission of 
final report indicating performance and follow-up action to be taken duly agreed to, by the 
Competent Authority (6 hard copies and 2 soft copies in CD ROM) and Audited Statement of 
Accounts, Utilization Certificate in GFR-12-A Form in respect of 1st installment of grant released 
on the letter head of Chartered Accountant duly verified and countersigned by the authorized 
signatory of the organization. 

 
iii. The total fee for the study as agreed with the agency will include service tax. Any other liability 

of payment of tax will be of the agency conducting the study.  However National Handicrafts & 
Handloom Museum will deduct the TDS from each installment while releasing the installment. 

 
 

 

 

 



 

Form for Technical bid  
INFORMATION AT A GLANCE : TECHNICAL BID   

All information should be given in writing  with complete details  
 
 

Sl 
No 

  Page No #  
from – to   

01 Name  & Address of the Agency 
includes name of authorised signatory,  
his office address, phone, mob, E mail 
ID etc relevant document including Type 
of Agency,  its Registration number & 
GST / PAN etc  to be attached 

  

02 Number of core professionals to be 
engaged for this assignment.  (Submit 
their CVs and details with name, 
educational qualification, Areas of 
expertise, experienced an their roles in 
this assignment.  

  

03 Details of  similar projects undertaken, 
with reference to the Handicraft & 
Handlooms.  (attach a copy of 
agreement / document , name of 
clients, clients address, phone number) 

  

04 Annual turnover for consultancy for the 
last 3 years  
 (Copy of  audit balance sheet certified 
by CA along with   ITR  for last 3 years  
be attached). 

F/Year Tunover 
Rs. In Cr 

Net profit 
(Rs. In cr  

2018-19   

2017-18   

2016-17   
 

 

05 Success story, if any highlighting the 
contribution of the organization therein. 

  

06 Past experience in carrying out similar 
studies or some other studies in 
Handicraft Sector during last 5 years. 

  

07 Details of Earnest Money Deposit 
(EMD) / Exemption supporting 
documents  i.e, DD details or 
MSME/NSIC Regn No. & date  
relevant document to be attached 

  

08 Affidavit for non-involvement in corrupt 
practices and not black listed by any 
organization as per attached format 

  

Note :  #  Page number of supporting documents be mentioned.    
 

 
 
Stamp with signature of authorised signatory  

 
 
 



 
 
 

Guide lines on Technical bid 
 

e) Documents required 
 

Eligible agency willing to render service may submit EOI along with following documents: 
 

1) Copy of Registration. Year of establishment of Organisation/agency.  
2) Number of professionals with the qualification and experience of each.  
3) Title of the similar projects undertaken, with special reference to the Handicraft & Handloom.  
4) Sales turnover of organisation for consultancy for the last 3 years. 
5) Net profit of the agency for last 3 years.  
6) Success story, if any highlighting the contribution of the organisation therein.  
7) An affidavit for non-involvement in corrupt practices and not black listed by any organization. 
 

In addition to the above mentioned documents, the agency is required to furnish following 
information in a separate sheet:- 
 
1) Past experience in carrying out similar studies or some other studies in Handicraft Sector during 

last 5 years. 
 
2) Turnover for last three years and net profit. 
 

Year Turnover (Rs. In Crore) Net Profit (Rs. In Crore) 

2018-19   

2017-18   

2016-17   

 
3) Number of core professionals to be engaged for this assignment. [Submit their CVs and details 
with name, educational qualification, areas of expertise, experience and their roles in this assignment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

ASSESSMENT TECHNICAL BID FOR 100 POINTS METHODOLOGY  
 

Sl Criteria wise maximum marks  (Max 
Marks  

01 Evaluation work in  similar projects undertaken  in the last 5 years  

10 points for each project    (Maximum marks   -   50 Marks ) 
50 

02 Annual turnover for last three consecutive f/y. 

 05 marks for  51  lakhs – 100 lakhs  
10 marks for above 100 lakhs  

10 

03 Appreciation or  Awards  from Govt Organisations  Max.10 Marks  
05 for each Appreciation / Awards  

10 

04 Professionals assigned to this task  
(a)  10 marks for each if having Min. 5 yrs experience in 
carrying out similar studies in Handicrafts Sector.  (Max. 20) 

(b) 05 marks each if qualifications of Degree / PG /PG Diploma 
/ Research /Ph D on any Crafts related       (Max . 10 points) 

 

30 

 

Minimum Qualifying marks in Technical bid :  50 % points  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 



 
 
 

UNDERTAKING BY THE BIDDER ON NON JUDICIAL STAMP PAPER 
 

DECLARATION – 1  
 
1. I __________________________ son / Daughter / Wife of Shri __________________ 
Signatory of the agency / firm mentioned above is competent to sign this declaration and 
execute this tender document: 
 
2: I have carefully read and understood all the terms and conditions of the tender and 
undertake to abide by them: 
 
3: The information / documents furnished along with the above application are true 
authentic to the best of my knowledge and belief. I / we / am / are well aware of the fact that 
furnishing of any false information / fabricate document would lead to rejection of my tender at 
any stage besides liabilities towards prosecution under appropriate law: 

 

4. We do hereby declare that the entries made in the Bid document are true and also that 
we shall be bound by the acts of our duly constituted Attorney. 
 
5.  We do hereby declare  that the Bidder  has  not been blacklisted  
/debarred by  any  Govt. Department/Public sector undertaking. 
            We hereby declare that the Bidder was blacklisted/debarred by 
___________________________- (here give the name of the Department/Agency) for a 
period of ________________________ which period has expired on 
_______________________ (Full details of the reasons for blacklisting / debarring, and the 
communication in this regard, should be given (*). 
(*) (Strike out whatever is not applicable). 
 
6. We hereby declare that the contract entered into by the Bidder Firm with any Govt. 
Department/ Public Sector undertaking has not been terminated before the expiry of the 
contract period any point of time the last three year for breach of any terms and conditions. 
 
7.       We also certify that none of  relative (s) employed in NHHM , being a partner in the 
tendered company. 
 
8. We certify that all information furnished by the Bidder Firm is true & correct and in the 
event that the information is found to be incorrect/untrue, the museum have the right to 
disqualify the Firm without giving any notice or reason therefore or summarily terminate the 
contract, without prejudice to any other rights that the museum may have under the Contract 
and Law. 
 

Signature of Bidder 
Authorized Signatory 

Seal 
 
 
 
 

 



 

 

Form for Financial bid.  

 (On the letter head of the Bidder) 

[Location, Date] 

 

National Handicrafts and Handloom Museum  

Bhairon Marg  Pragati Maidan New delhi – 01  

 

Sub: Providing services for conducting  Third Party evaluation  of  Crafts Demonstration Programme  being 

held at NHHM (Crafts Museum )   

Dear Sir,  

We, the undersigned, are pleased to provide our offer for conducting evaluation study of  Crafts 

Demonstration Programme  being held at NHHM (Crafts Museum )  in accordance with your Request for 

Proposal dated______________ and our Technical Proposal. 

Our Financial Proposal is Rs.__________________(In words____________________________________) for 

conducting the study and is inclusive of taxes (indicated separately) 

as payable under the law. 

Our Financial Proposal shall be binding upon us subject to the modifications resulting from negotiations, up to 

expiration of the validity period of the proposal, i.e. 90 days from the date of submission of the proposal. 

We understand that you are not bound to accept any proposal you receive. 

 

 

Yours sincerely, 

 

Authorized Signature [In full and initials]: 

Name and Title of Authorized representative: 

Name of Firm: 

Address:  

Note :   Financial Bid in Excel format may please be uploaded in CPP Portal.   

 

 

 



 

 

DRAFT AGREEMENT FORMAT 

(To be made on Rs 100.00 Non Judicial Stamp Paper) 
 

 

This agreement is made at New Delhi on the ____________day of 2018 between _________ acting 

through Shri _______, ________, National Handicrafts and Handlooms Museum (NHHM) also 

known as Crafts Museum is a subordinate office of the Development Commissioner 

(Handicrafts) , Ministry of Textiles  located at  Bhairon Road, Pragati Maidan, New Delhi 

(herein after referred to as  ‘Client’ which expression shall, unless repugnant to the context or meaning 

thereof be deemed to mean and include its successors, legal representatives and assigns) of the First Part. 

AND 

 

M/s____________________________________________, having its registered office at 

________________________________________ 

(hereinafter called the ‘Agency’ which expression unless repugnant to the context shall mean and include its 

successors-in-interest assigns etc.) of the Second Part . 

 

WHEREAS the ‘Client’ is desirous to engage the ‘Agency’ for providing ------- for at NHHM, New Delhi 

the terms and conditions stated below: 
 

The Agency shall be solely responsible for compliance to provisions of various Labour, Industrial and any 

other laws applicable and all statutory obligations, such as, Wages, Allowances, Compensations, EPF, 

Bonus, Gratuity, ESI, etc relating to security personnel deployed in NHHM IA), New Delhi. The “Agency” 
will give proof of fulfilling statutory obligations. The ‘Client’ shall have no liability in this regard. 

 

The Agency shall be solely responsible for any accident/medical/health related liability/compensation for the 

personnel deployed by it at in NHHM), New Delhi. The ‘Client’ shall have no liability in this regard. 

 

Any violation of instruction/agreement or suppression of facts will attract cancellation of agreement without 

any reference or any notice period. 

 

The contract can be terminated by giving one month notice on either side. 

 

In case of non-compliance with the contract, the ‘Client’ reserves its right to: 

 

a. Cancel/revoke the contract; and/or 

 

b. Impose penalty upto 10% of the total annual value of contract. 
 

 

The ‘Agency’ shall be fully responsible for timely monthly payment of wages and any other dues to the 

personnel deployed in NHHM, site which will not be less than prescribed DC rates. 

 

The security personnel provided by the ‘Agency’ will not claim to become the employees of  NHHM, and 

there will be no Employee and Employer relationship between the personnel engaged by the ‘Agency’ for 

deployment in  NHHM, New Delhi. 

 



There would be no increase in rates payable to the ‘Agency’ during the contract period except 

reimbursement of the statutory wages revised by the Govt. 

 

The ‘Agency’ also agrees to comply with annexed,  Terms and Conditions and amendments thereto from 

time to time.   The contractor shall abide by the  terms and conditions, Scope of work etc 

stipulated in the Tender document  which is part of Agreement . (Tender document  is  also 

enclosed). 

 

Decision of ‘Client’ in regard to interpretation of the Terms and Conditions and the Agreement shall be 

final and binding on the ‘Agency’. 
 

The ‘Agency’ shall ensure full compliance with tax laws of India with regard to this Contract and shall be 

solely responsible for the same. The ‘Agency’ shall keep ‘Client’ fully indemnified against liability of tax, 

interest, penalty etc. of the ‘Agency’ in respect thereof, which may arise. 

 

In case of any dispute between the ‘Agency’ and ‘Client’, ‘Client’ shall have the right to decide. However, 

all matters of jurisdiction shall be at the local courts located at New Delhi. 
 

THIS AGREEMENT will take effect from _______________ day of _________________Two thousand ten 

and shall be valid for one year. 
 

IN WITNESS WHEREOF both the parties here to have caused their respective common seals to be hereunto 

affixed / (or have hereunto set their respective hands and seals) the day and year mentioned above in New 

Delhi in the presence of the witness: 
 

 
Signature on behalf of Contractor   (Signature on behalf of NHHM)  
Name        Name 
Designation      Designation 
Deal       Seal 
 
Agreement signed in the presence of  following witnesses 
 
 Witness 1’ Sign :  . . . . .    Witness 1 Sign : . . . . . . .  
Name       Name 
Address      Address 
 
Witness 2 Sign     Witness 2 Sign : 
Name :      Name : 
 
Address      Address ;      
 

 

 
 



GENERAL GUIDE LINE ON  ONLINE BID SUBMISSION 

 
 

The bidders are required to submit soft copies of their bids electronically on the CPP Portal, 

using valid Digital Signature Certificates. The instructions given below are meant to assist the 

bidders in registering on the CPP Portal, prepare their bids in accordance with the requirements 

and submitting their bids online on the CPP Portal. 
 

More information useful for submitting online bids on the CPP Portal may be obtained at: 

https://eprocure.gov.in/eprocure/app. 
 

REGISTRATION 
 

1. Bidders are required to enroll on the e-Procurement module of the Central Public Procurement 

Portal (URL: https://eprocure.gov.in/eprocure/app) by clicking on the link 

 

“Online bidder Enrollment” on the CPP Portal which is free of charge. 
 

2. As part of the enrolment process, the bidders will be required to choose a unique username and 

assign a password for their accounts. 

 

3. Bidders are advised to register their valid email address and mobile numbers as part of the 

registration process. These would be used for any communication from the CPP Portal. 

 

4. Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate 

(Class II or Class III Certificates with signing key usage) issued by any Certifying Authority 

recognized by CCA India (e.g. Sify/nCode/eMudhra etc.), with their profile 

 

5. Only one valid DSC should be registered by a bidder. Please note that the bidders are 

responsible to ensure that they do not lend their DSC‟s to others which may lead to misuse. 
 

6. Bidder then logs in to the site through the secured log-in by entering their user ID / password 

and the password of the DSC / e-Token. 
 

SEARCHING FOR TENDER DOCUMENTS 
 

1) There are various search options built in the CPP Portal, to facilitate bidders to search active 

tenders by several parameters. These parameters could include Tender ID, Organization Name, 

Location, Date, Value, etc. There is also an option of advanced search for tenders, wherein the 

bidders may combine a number of search parameters such as Organization Name, Form of 

Contract, Location, Date, Other keywords etc. to search for a tender published on the CPP 

Portal. 

 

2) Once the bidders have selected the tenders they are interested in, they may download the 

required documents / tender schedules. These tenders can be moved to the respective „My 
Tenders‟ folder. This would enable the CPP Portal to intimate the bidders through SMS / e-mail 

in case there is any corrigendum issued to the tender document. 

 

3) The bidder should make a note of the unique Tender ID assigned to each tender, in case they 

want to obtain any clarification / help from the Helpdesk. 
 

https://eprocure.gov.in/eprocure/app


 

 

PREPARATION OF BIDS 
 

1) Bidder should take into account any corrigendum published on the tender document before 

submitting their bids. 

 

2) Please go through the tender advertisement and the tender document carefully to understand the 

documents required to be submitted as part of the bid. Please note the number of covers in 

which the bid documents have to be submitted, the number of documents - including the names 

and content of each of the document that need to be submitted. Any deviations from these may 

lead to rejection of the bid. 

 

3) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the 

tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG 

formats. Bid documents may be scanned with 100 dpi with black and white option which helps 

in reducing size of the scanned document. 

 

4) To avoid the time and effort required in uploading the same set of standard documents which 

are required to be submitted as a part of every bid, a provision of uploading such standard 

documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided to 

the bidders. Bidders can use “My Space” or „‟Other Important Documents‟‟ area available to 
them to upload such documents. These documents may be directly submitted from the “My 
Space” area while submitting a bid, and need not be uploaded again and again. This will lead to 
a reduction in the time required for bid submission process. 

 

SUBMISSION OF BIDS 
 

1) Bidder should log into the site well in advance for bid submission so that they can upload the 

bid in time i.e. on or before the bid submission time. Bidder will be responsible for any delay 

due to other issues. 

 

2) The bidder has to digitally sign and upload the required bid documents one by one as indicated 

in the tender document. 

 

3) Bidder has to select the payment option as “offline” to pay the tender fee / EMD as applicable 
and enter details of the instrument. 

 

4) Bidder should prepare the EMD as per the instructions specified in the tender document. The 

original should be posted/couriered/given in person to the concerned official, latest by the last 

date of bid submission or as specified in the tender documents. The details of the DD/any other 

accepted instrument, physically sent, should tally with the details available in the scanned copy 

and the data entered during bid submission time. Otherwise the uploaded bid will be rejected. 

 

5) Bidders are requested to note that they should necessarily submit their financial bids in the 

format provided and no other format is acceptable. If the price bid has been given as a standard 

BoQ format with the tender document, then the same is to be downloaded and to be filled by all 

the bidders. Bidders are required to download the BoQ file, open it and complete the white 

coloured (unprotected) cells with their respective financial quotes and other details (such as 

name of the bidder). No other cells should be changed. Once the details have been completed, 



the bidder should save it and submit it online, without changing the filename. If the BoQ file is 

found to be modified by the bidder, the bid will be rejected. 

 
 

6) The server time (which is displayed on the bidders‟ dashboard) will be considered as the 
standard time for referencing the deadlines for submission of the bids by the bidders, opening of 

bids etc. The bidders should follow this time during bid submission. 

 

7) All the documents being submitted by the bidders would be encrypted using PKI encryption 

techniques to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized 

persons until the time of bid opening. The confidentiality of the bids is maintained using the 

secured Socket Layer 125 bit encryption technology. Data storage encryption of sensitive fields 

is done. Any bid document that is uploaded to the server is subjected to symmetric encryption 

using a system generated symmetric key. Further this key is subjected to asymmetric encryption 

using buyers/bid openers public keys. Overall, the uploaded tender documents become readable 

only after the tender opening by the authorized bid openers. 

 

8) The uploaded tender documents become readable only after the tender opening by the 

authorized bid openers. 

 

9) Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission” 
in the portal), the portal will give a successful bid submission message & a bid summary will be 

displayed with the bid no. and the date & time of submission of the bid with all other relevant 

details. 

 

10) The bid summary has to be printed and kept as an acknowledgement of the submission of the 

bid. This acknowledgement may be used as an entry pass for any bid opening meetings. 

 

11) All documents as per tender requirement shall be uploaded online through CPP Portal Website: 

http://eprocure.gov.in/eprocure/app and no documents except, original demand draft towards 

EMD and Tender Cost will be accepted offline. 
 

ASSISTANCE TO BIDDERS 
 

1) Any queries relating to the tender document and the terms and conditions contained therein 

should be addressed to the Tender Inviting Authority for a tender or the relevant contact person 

indicated in the tender. 

 

2) Any queries relating to the process of online bid submission or queries relating to CPP Portal in 

general may be directed to the 24x7 CPP Portal Helpdesk. 
 

 

 

 

 

 

 

 

 






















































































































